OUR STORY
WITH YOU FOR THE JOURNEY.
On any given day across the region, tens of
thousands of road transport professionals will
embark on a journey with PACCAR Australia.
Having manufactured Kenworth trucks in Australia since
1971 and imported DAFs since 1998 and assembled
selected models locally since 2018, PACCAR knows
each of these journeys will be unique, and deserving of
the finest possible ownership experience.
That’s why our trucks are built to such exacting
standards and packaged with tailored finance, warranty
and maintenance agreements.
But it’s not just quality that sets PACCAR apart. It’s also
our support and the unrivalled reach, responsiveness
and technology of the nationwide PACCAR dealer
network: the industry-leading expertise and experience
of its people, whose know-how and passion at every
stage of your journey with PACCAR helps you make
the best decision for your business.

PACCAR Australia is a subsidiary of PACCAR Inc., a Six
Sigma company. PACCAR is a global technology leader
in the design, manufacture and customer support of
high-quality light, medium, and heavy-duty trucks under
the Kenworth, Peterbilt and DAF brands. PACCAR also
designs and manufactures advanced diesel engines,
provides financial services and information technology,
truck leasing and rental services and distributes truck
parts related to its principal business.
In Kenworth and DAF, PACCAR Australia manufactures,
assembles and supports two superior truck brands.
Coveted by owners for their productivity, and by
operators for their driveability, the complementary model
line-ups cover a full range of applications and vocations.

Kenworth
If your task involves harsh environments, high
temperatures, unforgiving roads or large payloads, an
application-engineered Kenworth prime mover or rigid
is the solution.

Purpose-designed, then manufactured to specification
with uncompromising quality at the production facility in
the Melbourne suburb of Bayswater, Australian-made
Kenworths deliver legendary driveability and reliability
across Australia, New Zealand and Papua New Guinea.

DAF
For a range of applications, DAF is the right option.
Manufactured to Australian specifications at our factories
in Europe and assembled in PACCAR’s Bayswater plant,
the LF, CF and XF series DAF models all combine the
style, comfort and advanced safety features for which
the brand is renowned, with the day-in, day-out
dependability local and interstate road transport
professionals demand.

PACCAR Parts
PACCAR Parts supplies high quality truck parts
and accessories for all models of Kenworth and DAF
trucks. Together with the PACCAR dealer network, they
provide unsurpassed customer support. Experienced
service agents and factory-trained technicians with
access to modern facilities and specialist equipment
enable us to deliver the best possible truck ownership
experience for our customers.

PACCAR Financial & PacLease
PACCAR Financial is a finance provider dedicated to
the heavy-duty truck industry, and PacLease provides
tailored leasing options and the best road transport
rental solutions.

Engine Technology
In addition to manufacturing world-class trucks,
PACCAR designs and builds world-class engines to
power them. Among these is the acclaimed PACCAR
MX-13, found in the DAF XF, and CF range, and select
Kenworth models.
Other Kenworth models are powered by Cummins,
another global leader in engine technology. It’s a
relationship that began more than 40 years ago,
when the first Australian-built Kenworth rolled off the
production line.
In addition to the more than 35 Cummins companyowned branches and 120 dealers across Australia,
every PACCAR dealership is an authorised Cummins
representative, which provides our customers with
unrivalled support.

THAT’S WHY OUR TRUCKS ARE
BUILT TO SUCH EXACTING
STANDARDS AND PACKAGED WITH
TAILORED FINANCE, WARRANTY
AND MAINTENANCE AGREEMENTS.

HISTORY
HERE FOR THE LONG HAUL.
1971
The K100CR was the first Kenworth model produced
in Australia. The K125CR was part of the K100CR
range and was fully assembled at Bayswater from
component parts.

1905
PACCAR’s evolution, from a manufacturer of railcars
and later trucks, into a technology-based capital
goods and finance company is a fascinating journey
that began in a single wooden building in Seattle,
Washington. In 1905, William Pigott Sr founded
Seattle Car Mfg. Co. to produce railway and logging
equipment.

1975
An iconic truck and arguably the most famous
model built by Kenworth in Australia, the SAR was
also the first truck conceptualised in Australia.
Lighter than the model A cab in right-hand steer, its
short bumper-to-back-of cab measurement and
sloping bonnet allowed the use of the more powerful
engines favoured by Australian transport operators.
The SAR was designed and built specifically to
comply with local road regulations. Its release marked
the first steps towards greater independence in
Australian design.

2014
Following extensive local trials, the PACCAR MX-13
engine was released in the Kenworth T4 series,
heralding new benchmarks for quality, efficiency,
and performance.
PACCAR Australia was again recognised as an
‘Employer of Choice’ winning the Australian Human
Resources Institute (AHRI) Employer of the Year for
Talent Management.

1970
Kenworth Australia’s 56,000 square foot Bayswater
factory and office complex was completed and
production began in 1971. Kenworth Australia started
exporting to New Zealand and Papua New Guinea.

2013
1985
1923
The Kenworth Motor Truck Company was born, and
headquarters were established in Seattle.

1964
In July 1964 the 50,000th DAF truck chassis rolled off
the assembly line in Eindhoven, The Netherlands.

Kenworth rolled out a truck, which changed the
industry forever. Called the T600A, the truck was an
aerodynamically shaped conventional with a set-back
front axle; a combination which gave drivers the
comfort of a conventional and the manoeuverability
of a cab-over.

PACCAR Australia delivered the 50,000th Kenworth
vehicle manufactured in Australia. During that year
PACCAR Australia won the Business of the Year and
Large Enterprise Award at the Melbourne South East
Business Awards in 2013.

2011
1928
DAF’s founder, Hub van Doorne, started an
engineering business along with his brother in
Eindhoven, The Netherlands, laying the foundations
for DAF as a leading truck manufacturer in Europe.

PACCAR Australia celebrated its 40th anniversary of
manufacturing Kenworths in Australia.

1962
Kenworth S925 models were imported to Australia
fully built-up by Ed Cameron and George Blomfield.

1999
DAF delivered its 500,000th Eindhoven-built truck.

1933

1945

Good fortune came to Kenworth when it became the
first American truck manufacturer to install diesel
engines as standard equipment.

The Pacific Car and Foundry company entered the
heavy-duty truck manufacturing business with the
acquisition of Seattle-based Kenworth Motor Truck
Co. The next year, Kenworth moved into a high
capacity assembly plant in South Seattle.

DAF trucks were introduced to Australia by PACCAR
Australia, following time spent researching and
developing vehicle specifications that met Australia’s
demanding conditions, as well as training and
appointing sales and after-sales support staff.

2009
Kenworth unveiled the latest advance in safety technology
with Kenworth Electronic Brake Safety Systems. The
safety package was made available after extensive local
testing and verification, adding a number of electronic
braking systems to the existing ABS platform.

2015
PACCAR Australia entered the full-service truck
rental and leasing market in Australia with the
commencement of PacLease Truck Rental and
Leasing Services, offering a combination of reliable,
custom-built trucks and complete service offerings
to allow customers to maximise the value of their
transportation resources.

2020
Launch of the Euro 6 CF and XF series in the DAF
Truck range.

2019
Introducing the new and improved Euro 6 LF series in
the DAF Truck range.

2016
PACCAR Australia delivered its 4,000th DAF vehicle
to the Australian market. 2016 was also the 20th
anniversary of the relationship between PACCAR
and DAF.

2019
Expansion of the Bayswater production facilities began
with completion due 2022.

2017

THE STANDARD FOR INNOVATION.

Kenworth manufactured its 60,000th truck in Australia
and delivered it to Wickham Freight Lines in December.

2018
Assembly of the DAF FTT CF85 began in August in the
production facility at Bayswater.

2018
PACCAR Australia was announced as the recipient of
the 2018 Victorian Manufacturing Hall of Fame Award
for Leadership in Workforce Skills.

WORLD-CLASS
ENGINE POWER

2018
PACCAR Australia was announced as the recipient of
the 2018 Large Employer of the Year.

For more than 50 years, PACCAR has designed and
manufactured class-leading engines, delivering more
than one million engines globally during this time.
Providing innovative solutions and an unwavering
commitment to superior customer service and support,
all PACCAR engines are designed to offer the highest
standards of economy, reliability and durability; they are
cleaner and deliver high power and torque at low
engine speeds. This has been exemplified by the
current PACCAR engine range, which includes
SCR (Selective Catalytic Reduction) after-treatment
technology to meet the Euro 5 and Euro 6 emission
standards.

PACCAR’s core commitment to excellence is evident in
the attention to detail through the seamless integration
of systems and the use of the highest quality materials.
The result is long-term value for customers of Kenworth
and DAF who are seeking optimised engine
performance. The outstanding quality of the range is a
reflection of the years of experience PACCAR has
accumulated in the development and production of its
own engines.

KENWORTH
TRUCKS THAT OWNERS WANT TO OWN,
AND DRIVERS WANT TO DRIVE.
In Australia we have some of the most demanding
conditions in the world for road transport – with trucks
often travelling vast distances on unmade roads, in
dust, extreme heat and humidity. And our trucks haul
far heavier loads than in most other parts of the globe;
moving freight from saleyards, forests, and the
remotest of mines, to ports, farms and cities.

YOU CAN DEPEND ON
KENWORTHS WORKING
HARDER FOR LONGER,
OFFERING SUPERIOR
PRODUCTIVITY, STRENGTH,
DURABILITY AND RELIABILITY.

To meet these challenges a truck needs to be durable
and reliable enough to stand the test of time and the
rigours of the job, while providing operators with a safe
and comfortable environment.
Each Australian-manufactured Kenworth is purposebuilt to meet these demands. Every truck is designed
for its intended task and to individual customer
requirements, and then manufactured with

uncompromising quality. So you get a truck that will
deliver optimum re-sale value and a lower cost of
ownership. Your Kenworth will work harder for longer,
offering superior productivity, strength, durability
and reliability.
This also means active and passive safety elements
are inherently designed into every truck, because at
Kenworth, no matter whether you choose the smaller
T3 or T4 series, up to our largest truck, the C540,

protecting the driver, vehicle, load and other road
users from unexpected hazards has always been our
primary consideration.
We test our designs and componentry beyond the
limit; each truck must meet our strict quality standards
and the needs of our customers. Through ongoing
research, design and engineering we also incorporate
the best innovations for improved safety, environmental
performance and productivity.

DAF TRUCKS ARE
EXTENSIVELY TESTED IN
AUSTRALIAN CONDITIONS
TO COMBINE EXCELLENT
PERFORMANCE WITH LOW
FUEL CONSUMPTION.

DAF
DAF TRUCKS ARE THE SMART CHOICE
FOR OWNERS AND OPERATORS.
DAF is a global brand with more than 90 years’
experience in vehicle engineering and manufacturing
that has produced more than one million trucks for the
world market.
DAF manufactures industry-leading trucks in The
Netherlands, Belgium, United Kingdom, Brazil and
Australia. From 2018 assembly of the FTT CF model
began at the Bayswater production facility. DAF’s
engine factory, component plant, press shop and final
assembly line for CF and XF models are located in The
Netherlands, and the axles and cabins are produced in
Belgium. Leyland Trucks (a PACCAR company) in the
UK produces the LF series of light-duty trucks, as well
as the heavy-duty CF and XF series vehicles. And after
rigorous testing and validation, DAF Trucks Australia
launched the new look Euro 6 XF, CF and LF in 2020.

Comfort, safety and efficiency are at the heart of DAF’s
design. From the comfortable cab and superior safety
features to its sophisticated good looks, the DAF range
is designed to make life easier for the professional truck
driver. DAF trucks are extensively tested and proven
in Australian conditions. PACCAR engines combine
excellent performance with low fuel consumption,
and DAF’s innovative exhaust emission technology
delivers state-of-the-art emission standards with low
cost operation.
With a low tare weight for optimum payloads, sturdy
design, powerful engines and a broad range of chassis
and axle configurations, the LF, CF and XF series are
suitable for a variety of applications, from inner-city
delivery to construction vehicles, as well as intra and
interstate haulage. This highly versatile range of vehicles
offers significant benefits for operators and drivers alike.

With a practical selection of cabs, engines, drivelines
and axles, there’s a DAF truck to match your needs.
The smooth and agile LF series is a smart choice for
intensive metro distribution work. The versatile CF
series, with its stylish and comfortable cab, strong but
lightweight chassis which is bodybuilder-friendly, as
well as many technical and aesthetic advantages, is
designed to perform.
The award-winning XF, the flagship truck of the
DAF range, and one of Europe’s most popular long
haul trucks, boasts exceptional comfort, safety
and efficiency. A true driver’s truck, it has the power
and reliability demanded by long haul applications,
and the manoeuvrability to negotiate urban
environments with ease.

DAF has held a significant share of the market across
Europe and the United Kingdom for many years and
delivers a broad product range that is adapted and
configured for unique Australian conditions.

THE PACCAR
DEALERSHIP NETWORK
UNDERSTANDING YOU.

With a constantly expanding network of more than
80 outlets across Australia, New Zealand and Papua
New Guinea, including metropolitan and regional
locations in every state and territory, PACCAR dealers
deliver unparalleled support and expertise.
Strike up a conversation with your PACCAR dealer,
and you’ll quickly discover why they excel at the
all-important task of specifying your new truck.
To start, each PACCAR dealership is a local business,
independently owned and operated, often by two, and
in some cases three generations of the same family.

YOUR LOCAL KENWORTH
AND DAF DEALERSHIP HAS
THE SPECIALIST EQUIPMENT,
SKILLS AND EXPERTISE
TO LOOK AFTER YOU AND
YOUR TRUCK.

As longstanding members of their communities, our
dealers are familiar with the industries and individual
businesses in their area, the loads they carry, the roads
they travel, and the distances covered.

That local knowledge makes a world of difference
when it comes to determining the best truck for your
needs—but that’s just the beginning. Behind each
dealership lies the combined expertise of PACCAR
Australia’s engineering teams, as well as the global
resources of PACCAR worldwide.
In addition to selling and supporting the full range of
Kenworth and DAF trucks, your PACCAR dealer can
advise you on factory-fitted and aftermarket
accessories, and connect you with the best body
builders and trailer suppliers.
You can also expect most dealerships to carry stock on
the lot—both new and used—enabling customers to
respond to changing circumstances almost as quickly
as they happen.

YOUR NEEDS
THE HELP YOU NEED,
WHEREVER, WHENEVER
IT’S NEEDED.
Once you become a Kenworth or DAF owner, you’ll
find it’s not only your truck that keeps delivering the
goods – so will your PACCAR dealership and our entire
network.
The PACCAR dealer network is one of the strongest
in Australia, comprising factory-trained, experienced
technicians who have access to modern facilities,
diagnostic equipment and tooling. Offering a wide
range of services from truck cleaning to total overhauls,
your local Kenworth and DAF dealership has the
specialist equipment, skills and expertise to look after
you and your truck.
Through PACCAR Assist in Australia, each of these
dealerships is on permanent 24-hour, seven-day-aweek standby, ready to come to your aid – day or night
– in the event your Kenworth or DAF truck needs
assistance en route to its destination.
With our unrivaled nationwide coverage, you can
count on them to provide you excellent parts, service
and repairs for all Kenworth and DAF trucks, wherever
you are.
Should emergency repairs be required, all dealerships
have online access to the build list of every Australianmade Kenworth, and a similarly detailed manifest for
every DAF model.
One free call to 1800 4 PACCAR (1800 4 722227) is
all it takes to summon the support you need. An
experienced operator will connect you with your
nearest dealer, who will quickly assess and respond
with the most appropriate actions. Whether it’s a
breakdown on the Hume, the New England or the
Nullarbor, help is at hand.

PACCAR PARTS ALSO
OFFERS A COMPLETE LINE
OF ALL MAKES VENDOR
PRODUCTS FROM THE
BIGGEST NAMES IN THE
TRUCK AND TRAILER
INDUSTRY.

PACCAR PARTS
AND SERVICING
KEEPING YOUR WHEELS TURNING,
AND YOUR BUSINESS EARNING.
PACCAR Parts is a global leader in the distribution,
sales and marketing of aftermarket parts for heavyand medium-duty trucks, trailers and engines. Using
innovative technologies and distribution processes and
industry-leading quality management, PACCAR Parts
provides aftersales support moving products efficiently
through the supply chain. With a commitment to
keeping our customers’ trucks productive and
operational, PACCAR Parts delivers value for its
customers through more than 80 locations including
dealerships and TRP stores in Australia, New Zealand
and Papua New Guinea.

Distribution technology
With more than 16,000 square metres of warehouse
space in two distribution centres – in Melbourne and
Brisbane – PACCAR Parts uses advanced inventory
control, managed dealer inventory and order delivery
systems to provide outstanding product availability and
customer service.
Our distribution centres use modern technology,
including voice picking to efficiently receive, store, pick
and ship products. We continually work on bar-coding,
RFID and other technology solutions to improve our
operations, as well as those of our dealers.

Distributing quality OEM and aftermarket products
exclusively through PACCAR dealers and TRP stores,
PACCAR Parts provides dealerships and TRP stores
with extensive factory training to help customers
understand the features, benefits and values of the
replacement parts they are buying.

Quality matters
DAF and Kenworth customers can count on PACCAR
Parts to supply their local dealer with dependable
original equipment (OE) parts for their trucks and rely
on us to back these products with full warranty,
product training and dealer support.
PACCAR Genuine parts are OE first fit parts installed at
the factory on Kenworth and DAF trucks. Packaged in
PACCAR Genuine boxes helps assure customers they
are buying quality OE parts.
TRP truck and trailer parts are available exclusively
through PACCAR dealers and TRP stores. TRP offers a

complete line of aftermarket parts that bring quality and
value to all makes of trucks and trailers. TRP parts are
put through stringent testing before being released to
market, have nationwide availability and an industryleading warranty backed by PACCAR.
PACCAR Parts also offers a complete line of all makes
vendor products from the biggest names in the truck
and trailer industry. With more than 300,000 parts
available for sale and assured availability we are sure to
have the part you need, when and where you need it.

Fleet services
Supporting our national fleet customers, our PACCAR
Parts Fleet Services (PPFS) program is a national
account program, aimed at providing the tools and
functionality to critical fleet management needs,
including; national parts pricing, price verification,
a national line of credit, consolidated invoicing,
transaction purchase controls and 24/7 reporting
and program support.

PACCAR FINANCIAL
AND PACLEASE
TAILORED SOLUTIONS THAT PUT YOU
IN THE DRIVER’S SEAT.
PACCAR Financial
PACCAR Financial is your dedicated financier of
Kenworth and DAF trucks, offering customised financial
solutions, specialised products, and service excellence
to the road transport industry. PACCAR Financial
operates in 25 countries worldwide and has financed
nearly 200,000 vehicles for our customers, through our
dealer network.
With more than 40 years’ experience in the Australian
transport industry, PACCAR Financial understands your
business and the industry in which you operate. We are
here to help keep your business moving, by offering
tailor made financial solutions for all businesses from
individuals, through to national fleets.

PACCAR Financial specialises in financing premium
quality new and used Kenworth and DAF trucks, as
well as trailers and ancillary equipment. We offer a
range of finance options to suit your needs, including
Hire Purchase, Chattel Mortgage, Finance and
Operating Lease. Your local finance manager has the
knowledge to help you make the right decision for your
business with lines of credit, seasonal payments and
maturing loan refinance.

PacLease

OUR CUSTOMERS FIND VALUE
IN HIRING FROM PACLEASE
WHEN THEY HAVE A TRUCK IN
THE SHOP FOR A REPAIR,
STARTING A NEW CONTRACT
OR FOR PEAK SEASON
DELIVERY REQUIREMENTS.

PacLease operates a fleet of more than 38,000
vehicles in seven countries around the world. Our
customer-focused solutions include short and long
term Commercial Truck Rental, Contract Maintenance
packages and customised Full Service Lease solutions
tailored to your needs.
Commercial Truck Rental offers premium DAF and
Kenworth rental vehicles which are available by the
day, week or month. Our customers find value in this
service when they have a truck in the shop for a repair,
starting a new contract or for peak season delivery
requirements.
Contract Maintenance packages can be tailored to
include all recommended maintenance services,
replacement parts and components, and 24 hour
roadside assistance all with the added benefit of a
fixed monthly price, or price per kilometre, allowing
fleet operators to budget more efficiently for
maintenance costs.

A customised Full Service Lease provides fleets with
a fixed monthly payment for truck finance, preventive
maintenance and other value added services such as
registration, vehicle tracking and telematics, tyre
replacement and cleaning. PacLease will recommend
the optimal lease term for your equipment based on
the freight task and duty cycle, or you can match
the lease term with a specific contract or job. All
maintenance is performed by factory trained
technicians and 24 Hour Roadside Assistance is
provided for trucks on the move across Australia.
At the end of the lease you can return the truck to
PacLease and either replace it with a new truck or
‘walk away’.

THE COMMITMENT TO
QUALITY, INNOVATION AND
TECHNOLOGY IS WHAT SETS
PACCAR AUSTRALIA APART.

OUR STAFF, OUR COMMUNITY
AND OUR FUTURE
OUR COMMITMENT IS FOR THE LONG-TERM.
To deliver the finest ownership experience, the world’s
best products, world-class services, unparalleled
support, and an uncompromising commitment to
quality, is what drives PACCAR Australia.

Indeed, PACCAR Australia invests significantly in staff
training, and as a registered training organisation,
delivers nationally accredited certificate and diploma
level courses on a range of relevant topics.

Staff

The pledge to be the best has seen PACCAR Australia
recognised repeatedly with awards and commendations
from industry and government bodies, including:
multiple design awards from the Institute of Engineers
Australia, the Society of Automotive Engineers,
and Design Australia, twice winning the Victorian
Government’s Employer of the Year Training Award,
Large Employer of the Year Award and being inducted
into the Victorian Manufacturing Hall of Fame.

The culture at PACCAR Australia is what sets us apart
from other companies. Much like the trucks we build,
it’s based on a commitment to quality, longevity and
continual improvement.
Through training and education we strive to bring out
the best in everyone who works for PACCAR Australia.
Our reward and the customers’ reward, is a workforce
with genuine and enduring passion for what they do.

Community
PACCAR Australia prides itself on supporting the
community through specific local programs and
initiatives, as well as its zero waste to landfill program,
rainwater harvesting, and other sustainability initiatives.
Kenworth Trucks is certified to the international
environmental management standard ISO 14001:
2004, as well as the international safety management
standard OHSAS 18001.
The 12,000 square metre manufacturing facility in
Melbourne uses ISO 9002 quality systems and highly
sophisticated assembly processes, featuring numerous
innovations in plant layout, tooling, component design
and robotics.

Future
Once you’ve owned or driven a premium quality
Kenworth or DAF and once you’ve benefited firsthand
from the premium ownership experience for which
PACCAR is renowned, anything less is simply not
good enough.

It’s not just the value your Kenworth or DAF truck
will add to your every trip and task, through its
superior design and construction, driveability, safety,
comfort, productivity and reliability—it’s also the
potential for greater retained value down the track,
at changeover time.
By the time you’re ready to replace your current
vehicle—or acquire another—our worldwide research
and development initiatives will likely have raised the
bar again.
It is this continual investment, and the commitment to
staff, the community and the future, the dealership
group, suppliers and customers that sets PACCAR
Australia apart.

PACCAR Australia
64 Canterbury Road
Bayswater VIC Australia 3153
+61 (0) 3 9721 1500
paccar.com.au
Kenworth Trucks
64 Canterbury Road
Bayswater VIC Australia 3153
+61 (0) 3 9721 1500
kenworth.com.au
DAF Trucks
60 Canterbury Road
Bayswater VIC Australia 3153
+61 (0) 3 9721 1600
daf.com.au
PACCAR Parts
20 Canterbury Road
Bayswater VIC Australia 3153
+61 (0) 3 9721 1668
paccarparts.com.au
PACCAR Financial
66 Canterbury Road
Bayswater VIC Australia 3153
+61 (0) 3 9721 1550
paccarfinancial.com.au
PacLease
66 Canterbury Road
Bayswater VIC Australia 3153
+61 (0) 3 9721 1550
paclease.com.au

